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Welcome

Congratulations on making the decision to "Get Connected" to the Hofstra ResNet system. Being connected to this
system provides you with fast access to the Internet, Email, library card catalog and many other services.

This document is intended to step you through all of the procedures for connecting to the network from installing
your Ethernet card to checking your email. You may or may not need all of the enclosed documentation, however
we have provided you with this information in case you need it at a future date.

**Please keep this information packet for the duration of the 2002-2003 academic year.**

Modems vs. Ethernet

Ethernet may be a new term for you so we'll explain it right away. You are probably familiar with accessing the
Internet using a modem and a telephone line from your home. Hofstra's network is built on a different technology
called Ethernet. Ethernet connections do not require "dialing up". They are full time connections, which means
every time your computer turns on, it will be connected to the network and to the Internet 24 hours a day 7 days a
week. You may be familiar with this if you have used a cable modem or DSL connection. At Hofstra University
there are no charges for subscription, setup, or technical support. Aside from the cost of an Ethernet card there is no
charge for this service. If you already connect with a cable modem or DSL at home you probably already have an
Ethernet card installed on your computer. Ethernet connections are 50 times faster than traditional modem
connections.

Step 1: Do you have the right computer?

Generally speaking, most new computer (purchased within the last year) should be more than capable of going
online here at Hofstra University. The following chart lists our minimum requirements if you already have a
computer and our recommendations if you are buying a new one. Any new computer purchased today will probably
exceed our recommendations.

Minimum System Requirements:

IBM compatible: Macintosh:
Windows 95: Mac OS 8.1 or higher:
32MB of RAM (64MB if using Win 98) 32MB of RAM

Pentium 166MHz or higher
CD or DVD drive
1 free PCI expansion slot

*Note: Laptops require built-in Ethernet or one Type Il or
Type 111 PC card slot.

Recommended System Requirements:

IBM compatible:
Windows 98se, ME or XP:

128MB of RAM (256 if using XP)

Intel or AMD 800Mhz processor or better
CD or DVD drive

Free PCI expansion slots or

built-in 10/100 Ethernet

*Note: Laptops require built-in Ethernet or one Type Il or
Type 111 PC card slot.

68040 processor or PowerMac
CD or DVD drive
1 free expansion slot

*Note: Laptops require built-in Ethernet or one Type Il or
Type Il PC card slot.

Macintosh:
Mac OS 9.2 or OS X:
128MB of RAM (256 if using OS X)
G3 or G4 Processor
CD or DVD drive
built-in 10/100 Ethernet

*Note: Laptops require built-in Ethernet or one Type Il or
Type 111 PC card slot.
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Step 2: Acquire an Ethernet Card

Once you have determined that your computer meets our requirements, you'll need to have an Ethernet Card. Most
new computers have built-in Ethernet cards or can be ordered with built-in Ethernet cards. If you already purchased
your computer and it does not have an Ethernet card, one can easily be installed. Ethernet Cards can be purchased at
the Hofstra Bookstore, or at most computer stores. It is very important that you get an Ethernet Card that will
fit your computer. Below is a table that will guide you in determining the correct type of Ethernet card. If you are
still unsure, one of our ResNet technicians will be happy to schedule an appointment with you to determine the type
of Ethernet Card that would be appropriate.

Recommended Network Cards:

IBM compatible: Macintosh:

PCI slots: All new Macintosh computers have built-in
Linksys - LNE100-TXU Ethernet network ports but some require a card or
PC card slots (Laptops): transceiver. If your Macintosh does not have built-
Linksys - PCM100 (dongle-less) in Ethernet or you’re not sure then please contact

the ResNet office for advice.
The Hofstra bookstore carries the above network cards.

Step 3: Installing your Ethernet Card

The following instructions describe how to install a typical Ethernet card into a typical Desktop or Laptop computer,
running Windows 95/98/ME. We are using a 3Com brand card in our example below.

These instructions assume that you have a 3Com brand Ethernet card. If you are using a card other than 3Com,
you may need to tailor the installation for your specific card. However, we strongly encourage you to use a
3Com or Linksys brand Ethernet card. In past years, students and ResNet personnel have been most successful
installing and using 3Com and Linksys brand Ethernet cards.

*Please make sure that your computer is working properly before performing this installation procedure.

1. Unplug your computer’s power cord from the outlet.

2. If you have a Desktop computer, remove the cover from the computer. This may require removing a few
screws from the case.

3. Insert the Ethernet adapter in to the appropriate PCI, ISA or PCMCIA slot. Make sure the card is pushed
firmly into the slot.

4. If you have a Desktop computer, replace the cover now.

Plug your computer’s power cord back in to the electrical outlet and turn it on.

6. Windows 95/98/ME should automatically detect your Ethernet card. A screen similar to Figure 1 should
appear.

o
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Update Device Driver Wizard

Thiz wizard will complete the installation of:
FCI Ethermet Contraller

by zearching your local drives, network, and Internet
locations For the most curment driver.

If you have a disk or CD-ROM that came with this device,
inzert it now.

It iz recommended that vou let Windows search far an
updated diiver. To do this, click Mext o continue.

< Bak Cancel I

Figure 1

7. The Windows 95/98/ME installation wizard will begin. In some cases, you may be prompted to insert the
Ethernet driver diskette. This is the diskette that came with your Ethernet card. In some cases there are two
diskettes in the set. Once you have inserted the diskette, click Next to continue with installation.

8. As Windows 95/98/ME begins to copy files, it may prompt you with a screen similar to Figure 2, on the
next page. Insert the appropriate Ethernet driver diskette. Direct Windows 95/98/ME to Copy files from
“a:\”. If the wizard asks for the original Windows 95/98/ME CD-ROM insert your original Windows
95/98/ME CDROM. If you do not have the original Windows 95/98/ME CD-ROM, you may direct
Windows to copy the files from the directory on your computer that contains files with the extension
*.CAB. These files are compressed files that contain most of the original Windows 95/98/ME installation
files.

NOTE: The *.CAB files are usually located in the C:\Windows\Options\Cabs directory.

If Windows cannot seem to find a file that it is looking for, try using one of these paths:
a:\
c:\windows
c:\windows\options\cabs
c:\windows\system

B

Copying Files._.
The file 'w35el30%.inf' an 3Cam EtherDisk for
@ Fast EtherLink =L and EtherLink xL
Adapters could not be found. Cancel
Ingert 3Com EtherDisk for Fast Etherlink XL 4'
and EtherLink =L Adapters into the drive
selected below, and click 0.
Skip File |
LCopy files from: ﬂl
= =l

Figure 2

9.  When Windows 95/98/ME is finished copying all of the necessary files, you will be prompted to restart
your computer. Remember to remove any diskettes from the A: drive and the CDROM before restarting
the computer.

System Settings Change ]
To finizh setting up your news hardware, you must restart pour
computer.

Do you want to restart pour computer now’?
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Figure 3

Step 4: Verify that the Ethernet Card is Installed Properly

Windows 95/98/ME

Wait for the computer to finish starting up. You may be asked to enter a Network Password. If so, Click on
Cancel. This is just a Windows password. It does not pertain to the Hofstra Network! Next, hold down
the Alt key and double click on My Computer. Then click on the Device Manager Tab. Find Network
Adapters and click on the plus sign. If there are no yellow exclamation points (! ) next to the 3Com
Ethernet card, then you have no conflicts and may proceed with the installation by clicking on OK.

System Properties B

Geneial Devies Manager I Hardware Profiles I Perfurmancel

£ Yiew devices by lype € \iew devices by connection

Computer

(-5 COROM

--@ Digk drives

@ Display adapters

=4 Floppy disk. controllers
(-5 Hard disk cantrollers
f@ Keyboard

(] Moritor
#- 17y Mouse

‘Q Other devices
- Ports [COM & LPT)
4= SCSI contollers
Sound, video and game controllers
Spstem devices

10/100Mb Ethernet Adapter

Froperties | Refresh | Remove | Frint... |

ok | Cancel |

Figure 4
Windows XP

Wait for the computer to finish starting up. Click on the Start Menu then right click on My Computer and
select properties. The dialog box system properties comes up.

System Properties L:?_J
_ System Restore Automatic: Updates L. Remote
General | Computer Mame Hardware | Advanced
Aidd Hardware Wizard

*‘i The Add Hardware “Wizard helps you install hardware:

&dd Hardware \wizard

Device Manager

The Device Manager lists all the hardware devices inztalled
on your computer. Use the Device Manager to change the
propeities of any device.

l Dirirver Signing ] I Device Manager

Hardware Profiles

gz Hardware profiles provide a way for you to set up and stare
w different hardware configurations.

Hardware Profiles

Cancel
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Select the Hardware tab and then click Device Manager. Find Network Adapters and click on the plus
sign. If there are no yellow exclamation points () next to the 3Com Ethernet card, then you have no
conflicts and may proceed with the installation by clicking on OK. If you don’t see the Network Adapters
category or you only see 1394 Net Adapter you may not have an Ethernet card or it is not installed
correctly.

'% Device Manager g@1

File  Action  View Help
&2 a
= g' RESMET |

+ _J Camputer
¥ <t Disk drives
+ é Display adapters
gk DVDJCD-ROM drives
=) Floppy disk controllers
+ j. Floppy disk drives
=+ (8 Human Interface Devices
=) IDE ATAJATAPT contrallers
=+ &ap IEEE 1394 Bus host controllers
# & Keyboards
) Mice and other pointing devices
# 8 Maritors
= B8 Metwork adapters
E& 1394 Net Adapter
E# 3Com 3C920 Integrated Fast Ethernet Cantroller {3C905C-TX Compatible)
w5 Ports (COM & LPT)
+ m Processors
&5 SBPZ IEEE 1394 Devices
= @, sound, video and game controllers
+ =g Storage volumes 1w
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Step 5: Verify that the TCP/IP Protocol is installed

Now that you have successfully installed the Ethernet Card, you must now make sure that the TCP/IP protocol
is installed. The TCP/IP Protocol is the “language” that your computer and the network use to speak to each
other. In most cases the TCP/IP protocol was installed automatically. The steps below, describe how to check
that TCP/IP is in fact installed, and if necessary add the TCP/IP protocol.

** TCP/IP is always installed in Windows XP**

Windows 95/98/ME
1. Click on Start and go to Settings, then click on Control Panel.

Programsz 4
Documents 4

| B3 Contral Panel
|l Printers
L

ia Taskbar...

EE!— Settings

Figure 5
In the Control Panel window double click on Network icon.

2. If you see a protocol entry called TCP/IP, than you are finished with this section. If TCP/IP is missing, continue

to the section titled “Step 6: Verifying your IP Address”
3. Next, you will add the TCP/IP protocol to your Network control panel. Do this by clicking Add.

4. Click on Protocols and then click on Add.
Select Metwork Component Type EHE3

Click the type of netwark. companent pau want to install
Client ) Add. . |
Adapter
Catizel |

Protocol is a language’ a computer uzes. Computers
must uze the zame protocol to communicate.

Figure 6

5. Click on Microsoft then click on TCP/IP, then click OK.

Click the Netwark Protocol that you want to install. then click OK. If you have
8 aningtallation disk for thie device, click Have Disk

Manufacturers; Metwork Protocols:

Barwan PS5 Pr-compatible Protocal
Digital Equipment [DEC) Microsoft 32-bit DLC
1B Microsoft DLC

HetBEUI

SumSoft

Have Dizk... |
Concel_|
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Figure 7
5. Please make sure that you have the following items in your Network control panel:
Ethernet Adapter
TCP/IP or TCP/IP - Ethernet Adapter.

You may have other items in addition to the ones listed. Leave them alone. They may be related to your

modem software.

Metwork H

Configuration I Identificatianl Access D:nntn:nll

The following network, components are installed:

3Com Fast EtherLink #L 101 00Mb Ethernet Adapter
TCRAP

Hemoye I Broperties |
Prirnary Metwork Logon:
Cliert for Metw are Metworks j
Eile and Print Sharing... |
[rescription
QK Cancel |
Figure 8

6. Now click OK. If you are prompted for your original Windows 95/98/ME CD insert it, or point Windows to
the directory containing your *.CAB files (usually located in c:\windows\options\cabs\)
7. The computer will now ask you to reboot your computer. Click on Yes.

System Settings Change | ] |

T o finizh zetting up your new hardware, pou must restart your
computer.

Do pou want ko restart pour computer now’?

Tes Mo |

Figure 9

Please proceed to the next section entitled “Verifying your IP Address”

ResNet Office
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Step 6: Verifying Your IP Address
Windows 95/98/ME

1. If you have not already done so, make sure that one end of the Ethernet cable is connected to the back of
your computer and the other end is connected to the Data Jack on the wall in your room. Ethernet cables
can be picked up for no charge from the ResNet Office (one per student)

2. Depending on whether you live in a double or a single, the jack should have 2 or 4 connectors. In a single,
the 2 jacks are labeled “Data” and “Voice”. In a double, the 4 ports are labeled “Voice 1”, “Voice 2”, “Data
1” and “Data 2”. Voice Jacks do nothing. Data jacks are used for your computers network connection.

3. Once your computer is plugged into a jack that you think might be live,
Go to Start -> Run and type “winipcfg™ and this window will pop up.

m IP Configuration 2| =] |

— Ethemet Adapter Information
I3E|:um ACA0x Ethernet Adapter i"i
Adapter Addrezs | 00-CO0-4F-49-B3-C3
» IP Address | 1474881
Subret Mazk | 2RR 255 2550
Drefault Gateway | 14748254
k. | Releaze | FRenew |
Releaze All | Renew Al | Mare [nfa > |
Figure 10

4. Look at the arrow on the right in Figure 10 above. Make sure this field displays your Ethernet Adapter. If
not, use the pull down menu to select the Ethernet Adapter in your computer.

5. Look at the arrow on the left in Figure 10. Your computer should display an IP Address that starts with
147.4.x.x. Congratulations! You have successfully connected your computer to the Hofstra Network skip
to Step 7: Accessing your Email.

6. If your computer did not display 147.4.x.x in the IP Address field, it probably displayed 0.0.0.0, or
169.x.x.x. If this is the case try this:
» Click the Release button. Click the Renew button.
If that didn’t get 147.4.x.x to appear in the IP Address field, try moving the Ethernet cable
into Data 2. Again try clicking the Release button and then the Renew button.
If that didn’t get 147.4.x.Xx to appear in the IP address field, try the Voice 1 jack.
Again try clicking the Release button and then the Renew button.
Once you have exhausted all possibilities, contact the ResNet Office to schedule an
appointment for a technician to assist you with troubleshooting your connection.

>
>
>
>
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Windows XP/2000

1. If you have not already done so, make sure that one end of the Ethernet cable is connected to the back of
your computer and the other end is connected to the Data Jack on the wall in your room. Ethernet cables
can be picked up for no charge from the ResNet Office (one per student)

2. Depending on whether you live in a double or a single, the jack should have 2 or 4 connectors. In a single,
the 2 jacks are labeled “Data” and “Voice”. In a double, the 4 ports are labeled “Voice 17, “Voice 27, “Data
1” and “Data 2”. Voice Jacks do nothing. Data jacks are used for your computers network connection.

3. Once your computer is plugged into a Data jack,

Run |E]EQ

F Type the name of a program, folder, document, or
H Internet resource, and Windows will open it For wou,

Open: | cmd W

I_ Ok J| Caneel ] | Browse, ..

4. Go to Start -> Run and type “cmd” and this window will pop up.

BN C:\WINDOWS\System32\cmd. exe -5

Microsoft Windows NP [Uersion 5.1.26801
(C>» Copyright 1985-2881 Microsoft Corp.

snipoconfig Arelease

Jindows IP Configuration

thernet adapter Local Area Connection:

Connection—specific DMS Suffix
IP Address. . . - .
Subnet Mask . . . .
Default Gateway . .

snipoconfig Arenew

Jindows IP Configuration

thernet adapter Local Area Connection:

Connection—specific DMS Suffix hofstra.edu
IP Address. . . . . 147.4.88.9
Bubnet Mask . . . . 255.255.255.8
Default Gateway . . 147 .4_88_.254

5. Atthe C:\> type “ipconfig /release” as seen above, your IP address should now be 0.0.0.0
6. Torenew your IP address type “ipconfig /renew” as seen above your IP address should display 147.4.x.x

7. Ifitdisplays 0.0.0.0, or 169.x.x.x or a error message, try a different data port and try step 6 again.

ResNet Office 10
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Step 7: Hofstra E-mail

When you registered for your first semester at Hofstra, an e-mail account was automatically generated for you
on Hofstra’s system. Your account information should have been mailed to you at the beginning of your first
semester. If you have not received this information yet, you can obtain your user name and password at the
ResNet office, 110 Student Center (please bring your Hofstra ID or validated bill for identification.)

In fall 2000, Hofstra started providing students with a new e-mail system that is built on a product called NIMS
(Novell Internet Messaging Services.) NIMS is a robust e-mail package that provides fast web based access to
e-mail. You can access your e-mail from any web browser connected to the Internet. Some of the many
benefits of NIMS include:

= Fast web based e-mail access

= Increased mailbox space for receiving a greater number of e-mail and e-mail attachments

= A single password for network account and e-mail access

= Support for POP and IMAP connections, so you can use Outlook or Netscape Mail to access your e-mail, if

you wish

The web interface to your e-mail box provides many useful features that allow you to:

= Change your password

= Change your reply to address

= Control the appearance of your mailbox

= Set a forwarding address for your e-mail

= Monitor the space available in your mailbox

= Keep a personal address book

Your e-mail address is <your username>@pride.Hofstra.edu.

The initial password for your network/NIMS e-mail account will be your Social Security number. To ensure
security, we encourage you to change the password on your account the first time that you use it.
Note: Your password can be no less than 6 characters.

There are two basic methods of accessing your Hofstra e-mail:
1) Using a Web Browser (Example: Netscape or Internet Explorer)
2) Using Netscape Messenger or Outlook Express. (POP or IMAP client)

Step 7a: Using a Web Browser to Access Email

To access your email using a Web Browser, simple enter the following URL in your Web Brower and hit enter:

http://email.pride.hofstra.edu
When you enter this URL you will be prompted to login, see Figure 11. Enter your account information and hit
the OK button.

Enter Network Password EHE
? Pleasze type pour user name and password.

Site: email pride. hofstra, edu

Realm Hofstra Student E-kail

User Name I

Password I

I Save this password in your password list

ok I Cancel
Figure 11

For further information on the use of your NIMS account visit the Student Computing Service web site,
http://www.hofstra.edu/scs.

ResNet Office 11
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Step 7B: Using Outlook Express to access your Pride E-mail

Outlook Express is a powerful E-mail client, which provides the ability to access e-mail from multiple mail systems
at the same time. The primary advantage of Outlook is the ability to spell-check your e-mail. Outlook Express is
included with Windows 98 and Windows XP or can be downloaded from Microsoft’s web site. This documentation
will take you through the steps to configure Outlook Express for your Hofstra account.

1. You will start at this screen when Outlook Express is launched.

¥ Outlook Express g@gl

File Edit  Miew Tools Message Help o

o .| W B .

Create Mail tgle: Addresses Fird

Folders X
I“_;{l Cutlaak Express
= @ Local Folders

.- Inbox (1) Find a Message... Identities +

: l@ Cutbox

473 Sent Items

{5 Deleted Ttems B4 There is 1 unread Mail message in your Inbox Cutlook Express
7B Drafts . reduces the disk
Set up a Mail account. .. space used to store
messages by
compacting vour
Newsgroups falders in the
background while
yvou work,

E-mail Tip of the day x

Setup a Mewsgroups account..,

To adjust these
settings, click the

Contacks * * || contacts Tools menu, click
Options, and then
select the

Maintenance tab.

There are no contacts bo display, Click

on Contacks to create a new cantact, Open the Address Book...

ﬁ Find People...

™ when outloak Express starts, go directly to my Inbox, 4 Previous

g Working Online
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2. Click on Tools then select Accounts.

¥ Outlook Express

Fil=  Edit  View BEREN Message  Help -f,’
— Send and Receive »
Creuate Mail Synchranize All
H Synchronize Folder
_Ifol_u:ier_s N Address Book, .. Ctrl+-Shift+B Go tomsn"
¥ outlook Express i Sender ko
e @ Local Folders T ;
.51 Inbox (1) Find a Message... Identities +
i Windows Messenger r
8 Outhox e 3 Tip of the day X

; £ Sent Ttems

3 oo T i 35 s
S Drafts Options. ..

unt...

Qutlook Express
reduces the disk
space used to store
messages by
compacting vour
folders in the
backaround while
yau wark,

Newsgroups

Set up a Newsgroups aeccount...

To adjust these
settings, click the
Tools menu, click
Options, and then
select the
Maintenance tab,

Contacts ™ X || Contacts

There are nio contacks ko display, Click

on Conkacks to create a new cantact, Open the Address Book...

ﬁ Find People...

4 Previous

™ when Outlook Express starts, go directly to my Inbox,

Configures waour accounks,

3. On the "Internet Accounts" window click on the Add button and select Mail from the menu.

Internet Accounts

I % Bigfoot [nternet ..
%"Jeriﬁign [nternet ...
%WhDWhere Inter...

directary service
directary service
directory service

Local Area Mebworl,
Local Area Metwork,
Local Area Mebwork,

Properties

Impaort. ..

Expart...

Set Order...

Cloze

) By

All i__MaiI _N ews:_:; Directary Service | B : m
| Mews, .,
Account Type Connection Remove Directory Service. ..
@.ﬂ.ctive Directary directony service Local Area Network.

ResNet Office
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4. This launch the "Internet Connection Wizard". In the "Display name:" box, type in your name. Click on
the Next button.

Internet Connection Wizard

Your Hame

When pou zend e-mail, your name will appear in the From field of the outgoing meszage.
Type your name az you would like it to appear.

Dizplay name: ["'our Hofstra uzemame goes herel|

e el

For example: John Smith

Back |_ Megd > J[ Cancel
M

5. Type in your Hofstra Pride E-mail address in the "E-mail address:" box. Click on the Next button.

ResNet Office 14
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Internet Connection Wizard

Internet E-mail Address

Your e-mail addrezs is the addrezs other people uze to zend e-mail meszages o pou.

E-mail address: , ugername@pride hofstra. edu

For example; someone@microzoft.com

< Back ][ NEHD'*J[ Cancel ]
L

6. The "My incoming mail server is a" box should be set at POP3. If not, select POP3.Then type in
pop.pride.hofstra.edu in the "Incoming mail:" server box and type in mail.pride.hofstra.edu in the
"Outgoing mail:" server box. Click on the Next button.

ResNet Office 15
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Internet Connection Wizard

E-mail Server Hames

My incaming mail zerver iz a |F'I:|F'3 ¢ | Erver,

Incoming mail [POP3, IMAP or HTTF] server:

An SMTP server iz the zerver that iz uzed for your outgoing e-mail.

Cutgoing mail [SMTRP] zerver:

riail. pride. hofztra. edu

< Back ][ Mext > ][ Cancel

7. On the next window, type in your Hofstra username in the "Account name:" box and your password in
the "Password:" box. Click on the Next button.

ResNet Office 16
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Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsword pour Intermet zervice provider has given pou,

Account name; |username |

Pazzwaord; YT |

Remember pazaward

[f wour Internet service provider requires you o uze Secure Pazaword Authentication
[SFA) to access wour mail account, select the 'Log On Using Secure Pazsword
Authentication [SPA] check box.

[ ]Log on using Secure Pazsword Authentication [SPA)

< Back ] N%D J[ Cancel

8. This will bring you to the end on the "Internet Connection Wizard". Click on the Finish button.

ResNet Office
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Internet Connection Wizard

Congratulations

Y'ou have succeszfully entered all of the information required to zet up your account.

To zave these settingz, click Finish. %

< Back ][ Finizh ][ Cancel

9. You will then be back at the "Internet Accounts" window. On the left, click on the Properties button.

Internet Accounts

‘&l | Mail | News | Directory Serviee | fuld 3

pelee

Aocount Type Connection Remove

% pop.pride.hofstra... mail [default] A Available w

Cloze

10. You will now see the "pop.pride.hofstra.edu Properties” window. On top, click on the "Servers" tab. On
the bottom, select the "My server requires authentication” check box. Then click on the Settings button.

ResNet Office 18
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¥ pop.pride.hofstra.edu Properties

General | Sereers IEDnnectiDn Security | -ﬁ.dvanced.

Server Information -

. : : : FoEr—
My incoming mail serveriz a  |POP3 | TEMVET.

[mizoming mail [FOF3]: !pnp.pride.hufstra.edu [

COutgoing mail [SMTR): |mail.pride.hufstra.edu

[ncoming b ail Server

Account name; |usemnanne [

Paszward: |uuu-u

Remember pazsword

[ ]Log on using Secure Password Suthentication

Cutgoing M ail Server

M_I,I servel requires authentication Settings. .

k. ][ Cancel H Apply

11. On the "Outgoing Mail Server" window verify that "Use same settings as my incoming mail server" is
selected. If not, select it. You are now configured to receive your Hofstra Pride E-mail using Outlook
Express! Click the OK button two more times and the click the Close button. You are all finished!

Outgoing Mail Server

Logon Information
%_lse zame settings az my incaming mail serer

ag ok Lzing

I_ 18 H Caticel J

Step 7C: Using Netscape Mail & Newsgroups to access your Pride E-mail
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Netscape Communicator 7.1 (and some older versions of Netscape) come with a component called Netscape Mail. If
you do not have Netscape Communicator on your computer, you can download it from www.Netscape.com. Follow
the directions below to configure your computer to access e-mail using Netscape.

1. Launch Netscape Mail & Newsgroups.

= Mail & Newsgroups

. File Edit ¥ew Go Message Tools Window Help
£ 7 . =
- S d S8 3 Béa S
| _J..!: Geth‘i;é;-_tiompose Reply villll Foraed Diglate
Nag |E“£ Wigm: [ All |Y)! Subject or Sender contains: | | [ Eizar ]
Free Webmail = -
@I Subject J ﬁ] Sender I E}{ Date J Prictity |E¥
4
|4
O2AaerD ==
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2. Click on Edit and select Mail & Newsgroups Account Settings from the drop-down menu.

= Mail & Newsgroups

. File |Edit Wiew Go Message Tools Window Help
Undo Chrl+2 — i3 C— e
L o [l i -, #T o
N Redo Chrly »:5] = 5 il % el I
| ly Fioriand hs L Dialet i
| o Chle ply &l o ard st il ate |
Nag Copy Chrl+C . Subject or Sender contains: | | [ )
i paste Chrl4Y > !
Deleke Massage Bisl J ﬁ] Sender I €31 Date J Priority |E¥
Select
Eird in This Mes=age... Chrl+F
Find Again Chrl+i3
Find Prayvious Chrl+4Shift+G
Find Links fs You Type = =
Find Text As ¥ou Type !
£
: .
Ei=VX=-as1 =0

3. This will open up the "Mail & Newsgroups Account Settings™ window. Then click on the Add Account
button.
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Mail & Newsgroups Account Settings E]

Cukgaing 5
Free Webmail

only one outgoing server (SMTR) needs to be specified, even if vou have several mail
accounts, Enter the name of the server For oubgoing messages.

Server Name: | |

Park: I:l

Use name and password

Lser Mame: |

Use secure connection (S5L);
() Mever  (®) When available () Always

[ _Add Account. |
H
| Setias Defallt ]

[ Bemose Brcounk J

ok ) [(caneel ) [ bbb

4. This will then launch the Netscape "Account Wizard". Make sure "Email Account” is selected. Then
click on the Next button.
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Account Wizard

Mew Account Setup

In order to receive messages, you first need ta set up a Mail or Newsgroup
accounk,

This Wizard will collect the infarmation necessary to set up a Mail or Newsgroup
account. IF wou do not know the information requested, please contact wour
System dminiskratar or Internet Service Provider.

Select the tvpe of account ywou would like bo set up:

Email account |
0L account (For example, jsmith@aol,com)

() Metscape Webmail (For example, jsmith@netscape. net)

O MNewsgroup account

[ Semaek | I Mébér?__l E‘E‘-:‘Tﬂiz'g‘r" ]

5. On the next window, type in your name in the "Your Name:" box and type in your Hofstra Pride E-mail
address in the "Email Address:" box. Click on the Next button.
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Account Wizard

Identity

Each account can have its own identity, which is the information that identifies
wou bo others when they receive your messages,

Enter the name wou would like to appear in the "From' Field of wour outgoing
messages (For example, "John Smith").

Your Mame: |‘f|:n_|r Mame |

Erter wour email address, This is the address athers will use to send email to oo
(For example, "user@example.nek"].,

Ernail Address: 1username@pride.hn:nFstra.edu !

(s ) (o)

6. On the "Server Information™ window, under "Select type of incoming server you are using." make sure
"POP" is selected. In the "Incoming Server:" box type in pop.pride.hofstra.edu and in the "Outgoing
Server:" box type in mail.pride.hofstra.edu. Click on the Next button.
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Account Wizard

Server Information

Select the type of incoming server wou are Using.

® PO () IMAP

Enter the name of your incoming server (For example, "mail.example,net"),

Incarning Sersvet: |pnp.pride.hufstra.edu |

Enter the name of ywour oukgoing server (SMTF) (For example,
"smikp,example.net"),

Qutgoing Server: imail.pride.hnfstra.edd !

7. Next, enter in your Hofstra username in the "User Name:" box. Click on the Next button.
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Account Wizard

User Name

Enter the user name given to vou by your email provider (For example, "jsmith").

Lser Mame: I"r'u:uur Haofstra username goes here! I

[<ack | [(expz ) [ Cancel |

8. On the "Account Name™ window, type in your Hofstra Pride E-mail address (or anything that will allow
you to recognize that this is your Hofstra Pride account) in the "Account Name:" box. Click on the Next
button.
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Account Wizard

Account Name

Enter the name By which you would like to refer ko this account (For example,
"wark Account”, "Home Account” or "Rews Account™,

Brccount Manme: iusername@pride.hufstra.edd I

9. You are now configured to receive your Hofstra Pride E-mail using Netscape Mail! Verify that all the
information is correct. Click on the Finished button. You are all finished!
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Account Wizard

Congratulations!

Flease verify that the information below is correct,

Account Mame: username@pride. hofstra, edu
User Mame: USErmanie

Email Address: username@pride, hofstra, edu
Incoming Server Mame: pop.pride, hofstra, edu
Incorming Server Tvpe: POPS

Ciukgoing Server Mame (SMTEY:  mail, pride. hofskra, edu

Click Firish to sawe these settings and exit the Account \Wizard,

Necessary Configuration Info:

E-mail address: username@pride.hofstra.edu
Incoming mail server(POP): pop.pride.hofstra.edu
Outgoing mail server(SMTP): mail.pride.hofstra.edu
Account Name: user name ex: jsmithl
Connection type: LAN Connection

News server: news.hofstra.edu

How Do | Connect: Through a LAN.
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