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Stella Mendes is president of First National Bank of New York. Ms. Mendes has been in the financial 

industry for more than 25 years. Prior to becoming president, Ms. Mendes served as executive vice 

president and chief retail banking officer for Madison Bank that was acquired by First National Bank of 

New York. She was one of the principal architects of both the retail franchise and brand, and is an 

inaugural member of the executive management team. Ms. Mendes was integral in every phase of 

planning for the new company; she established a core processing system, developed policies and 

procedures, established external and internal audit programs, interviewed, hired and trained all retail 

employees, grew the current branch network from zero to more than$215 million, developed and 

implemented compliance and BSA standards and programs, and developed and implemented internal 

reporting. As president, Ms. Mendes is responsible for all day-to-day management of the organization. 

These responsibilities include, but are not limited to, strategic planning, budgeting, operations and retail 

functions. Ms. Mendes also serves as the bank’s compliance & bank secrecy officer and interfaces with 

all phases of the regulatory process and bodies governing that activity. She is on the board of the 

Madison National Foundation and Education & Assistance Corporation (EAC). She is also a member of 

Hofstra’s Women in Leadership and the New York Banker’s Association (NYBA) Retail Executive 

Committee. Previously she served as vice president and regional manager for 19 branch locations with 

200 employees and more than $900 million in deposits for New York Community Bank. She also served 

at The Roslyn Savings Bank as a key member of the retail bank’s administration and helped to ensure 

adherence to the institution’s commitment to service and quality through a number of programs and 

projects. She achieved a track record of increasing branch deposits by as much as 110 percent and was a 

key participant in the smooth and successful openings of more than 15 de novo branches. Ms. Mendes 

has helped to orchestrate the systems conversion of two successful bank mergers as well as shepherding 

the systems component of a mutual thrift to public company conversion. Ms. Mendes earned a 

bachelor’s degree from Hofstra University.  

 

 


