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PROFILE:

· Psychology major, fluent in Spanish with exceptional listening, communication, and advisement skills 

· Empathetic, personable, and open minded

· Seeking a full-time position working with disabled adults

EDUCATION:


Hofstra University, Hempstead NY                   


Bachelor of Arts




  May 2006


Major: Psychology           Minor: Drama                            G.P.A: 3.2

HONORS AND AWARDS:

· Dean’s List: Spring 2003, Spring 2004

· Hofstra  Award “Beta Beta Delta Honor Scholarship”   Fall 2005

COUNSELING EXPERIENCE:

North Shore Crisis Center, East Meadow, NY


Counselor (volunteer)                                                           April 2005-present

· Registered for nine month professional training course to become a crisis counselor

Counselor Assistant (volunteer)                                            March 2005-present

· Responsible for assessing time-sensitive needs of crisis counselors during counseling session

· Assist with answering high-volume telephone calls and efficient logging

PSYCHOLOGY PROJECTS/COURSEWORK:

· Developed, administered and analyzed survey and categorized types of personalities using Excel
Relevant Coursework:  

●  Principles of Learning and Behavior

        ●  Child Psychology              ●  Abnormal Psychology    

●  Research Seminar- Developmental Psychology       ●  Adolescent Psychology     ●  Life Span Development

CUSTOMER SERVICE EXPERIENCE:


Nassau Veterans Memorial Coliseum


      September 2003- Present 


Concession Stand

· In charge of forecasting and ensuring all facets of concession stand are running efficiently and effectively

· Provided high-level customer contact in a fast paced work environment

Target/ Sears

Associate





      Summer 2002 -Summer 2005

ON-CAMPUS ORGANIZATIONS:


Hofstra University Psychology Club

· Attend bi-weekly professional development and psychological information sessions

SKILLS:

· Windows XP, Microsoft Word, Microsoft Works, Excel and Internet

· Spanish: Fluent in speaking; proficient in reading and writing


20 Peaches Street    Hicksville, NY  11801   (516)888-0000   zr@yahoo.com
